Watch for this
Red (double) Cross

By David Horowitz

THERE'S A NEW SCAM targeting military families:
While a member of the military is on duty, their next
of kin gets a phone call from someone claiming to be
from the Red Cross. The imposter says he or she
needs personal information to process paperwork for
a hospital transfer.

The scam preys on the shock and confusion
caused by hearing a loved one has been wounded.
The thieves try to get as much money as they can,
and may continue to shake down the family until the
soldier returns.

Be aware that the American Red Cross never con-
tacts military families in this manner. In the event of
the injury or death of an active soldier, the contact
always comes from a recognized military official.

People on active duty can become ripe targets for
identity thieves. Stay aware of these scams to help
protect the safety and financial well-being of military
personnel and their families. You can help protect
loved ones serving our country by subscribing to a
comprehensive identity-protection service that offers
both monitoring and recovery.

Note: Costeo offers members a credit report and
monitoring service through Identity Guard®, which
includes a 3-in-1 credit report, three-bureau credit
monitoring and alerts, a monthly credit report and
score, and online tools and resources. For more informa-
tion, visit costco.com and enter “credit reports” in the
Search box.—Ed.

Generic-pill pushers

To cut costs for prescription drugs, some medical
plans now pay doctors $100 each time they switch a
patient from a brand-name drug,

The Massachusetts Legislature’s Joint Committee
on Public Health says it wants to ban such drug-
switching incentive payments to doctors, stating that
if there’s a direct financial incentive for a physician to
prescribe a certain generic drug, “we cannot really
trust that [doctor’s] decision.”

The American Medical Association states that
accepting payment for switching a patient from a
brand name to a generic could be a violation of
accepted practices.

Tap-water dangers

The warning “Never drink hot water from the
tap” sounds like an advertisement for bottled water.
However, environmental scientists say it’s a legitimate
concern: Hot water dissolves contaminants more
quickly than cold water does, and many pipes contain
lead that can leach into water. The Environmental
Protection Agency (EPA) says that older homes are
more likely to have lead pipes and fixtures, but even
newer plumbing advertised as lead-free can still con-
tain as much as 8 percent lead.
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WE WERE making good
progress paying off our
debts until my husband lost
his job and was out of work
for one year. We got by on
credit, and the debt got out
of hand. Five years later we
still haven't caught up.

We have around $80,000 in
unsecured debt. Our com-
bined income is around
$170,000, and we have three
kids. We can make only
minimum payments, and
we need at least one active
credit card for business pur-
poses. We've been able to
maintain a relatively good
credit score, but we need
the help of a credit adviser

A 2002 study, published in the Journal of
Environmental Health, found that tap water repre-
sents 14 to 20 percent of total lead exposure. To min-
imize risk, the EPA says cold tap water should always
be used for preparing baby formula, cooking and
drinking. Boiling water does not remove lead, and
can actually increase its concentration.

Avoiding medication errors

If you're going to be hospitalized, here are some
important tips to help reduce the risk of a medica-
tion error.

B Ask questions! “Why is this treatment being
given? What is the medication, and why is it being

prescribed?” to finally get a handle on
B Make sure the hospital has a list this. Any recommendations?
of medications you are already taking, Kay

including herbal or homeopathic Houston, Texas
remedies, supplements and over-the-
counter drugs. Many of these interact
negatively with other medications.

B Make sure the care-
giver confirms your iden-
tity before administering
medication or treatment. If
you have a bar code on your
patient wristband, be sure
it’s checked every time.

B Ifyouhave no rela-
tive or friend with you,
consider hiring a patient
advocate or private nurse
to be watchful during key
periods of a hospitalization.

B Make sure your hos-
pitalization is being over-
seen by one particular doctor,
whether that’s your primary-
care doctor, a specialist or a
hospitalist, which is a doctor
who cares only for hospital-
ized patients. [&

I RECOMMEND the Con-
sumer Credit Counseling
Service (CCCS; www.
ceesatlorg). It's
| a national nonprofit
| organization that
provides confiden-
tial financial guid-
ance, free consumer
| credit counseling
services, educa-
tional resources
and debt manage-
ment assistance.
Regional CCCS offices
are located across the
United States. Another
resource is nonprofit
debt counseling offered
through credit unions, mili-
tary family service centers
and religious organizations.
Avoid debt consolida-
tion companies that require
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Do you have a question for David?

Just log on to www.fightback.com and “Ask David.” He will personally respond
to your problem if you follow the instructions printed on his Web site. (Costco
members receive a rebate off the normal fee.) Questions and answers of the
greatest interest to Costco members will be used in this column with the
permission of the contributor and will be posted on www.fightback.com.
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